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IntroductionIntroduction

►►Background InformationBackground Information
►►Dealing with obligations under the Official Dealing with obligations under the Official 

Languages Act 2003Languages Act 2003
►►Compilation of our Irish Language SchemeCompilation of our Irish Language Scheme
►►Promoting the Irish languagePromoting the Irish language
►►Obstacles in rolling out our schemeObstacles in rolling out our scheme
►►Plans for the futurePlans for the future



BackgroundBackground

►► NonNon--GaeltachtGaeltacht areaarea
►► 49% of population have ability to speak Irish49% of population have ability to speak Irish
►► 8,637 daily through educational system8,637 daily through educational system
►► 203 daily educational system & outside203 daily educational system & outside
►► 491 daily outside educational system491 daily outside educational system
►► 1,535 weekly outside educational system1,535 weekly outside educational system
►► 10,633 less often10,633 less often
►► 7,768 never speak Irish (despite having the ability 7,768 never speak Irish (despite having the ability 

to do so)to do so)



Support for Irish language in North Support for Irish language in North 
TipperaryTipperary

►►GaelscoileannaGaelscoileanna & Gael & Gael CholCholááististíí

►►GlGlóórr nana nGaelnGael

►►TiobraidTiobraid ÁÁrannrann agag LabhairtLabhairt

►►Active Irish language groupsActive Irish language groups



Obligations under OLA 2003Obligations under OLA 2003

►►Section 9 Section 9 –– responding to correspondence in responding to correspondence in 
same language as receivedsame language as received

►►Regulations re stationery, advertisements, Regulations re stationery, advertisements, 
signagesignage

►►Section 10 Section 10 –– simultaneous publication in simultaneous publication in 
Irish and EnglishIrish and English

►►Section 11Section 11-- preparation of Draft Schemepreparation of Draft Scheme



Meeting ObligationsMeeting Obligations

►►No No OifigeachOifigeach GaeilgeGaeilge
►►ResponsibiolityResponsibiolity assigned to Corporate assigned to Corporate 

SupportSupport
►►Communications, training, action planningCommunications, training, action planning
►►Budget provisionBudget provision
►►Panel of translatorsPanel of translators



Compilation of Irish Language Compilation of Irish Language 
SchemeScheme

►►Request January 2006Request January 2006
►►Six monthsSix months
►►Action PlanAction Plan
►►Co. Council + 3 Town Councils + LibrariesCo. Council + 3 Town Councils + Libraries
►►Consultation Consultation 
►►6 submissions received6 submissions received



InIn--house consultationhouse consultation

►►Individual sectionsIndividual sections
►►Workplace Partnership CommitteeWorkplace Partnership Committee
►►MembersMembers
►►Corporate Policy GroupCorporate Policy Group
►►Strategic Policy CommitteesStrategic Policy Committees



InIn--house surveyhouse survey

►►141 staff responded141 staff responded
►►19 had received requests for service in Irish19 had received requests for service in Irish
►►1 staff member fluent1 staff member fluent
►►57% Library Staff 57% Library Staff –– reasonable, good, very reasonable, good, very 

good, good or fluentgood, good or fluent
►►67% want to improve competencies67% want to improve competencies
►►19 willing to be identified to the public19 willing to be identified to the public



Customer SurveyCustomer Survey

►►256 replies256 replies
►►11 would prefer to deal through Irish 11 would prefer to deal through Irish 

(4.3%)(4.3%)
►►236 do not want to deal through Irish 236 do not want to deal through Irish 

(92.2%)(92.2%)
►►9 no response to this question9 no response to this question



SchemeScheme

►► Sent to Dept 25/7/2006Sent to Dept 25/7/2006
►► Set out:Set out:

BackgroundBackground
Summary of services and activitiesSummary of services and activities
Assessment of services and demandAssessment of services and demand
Proposed measuresProposed measures
Arrangements for monitoring and reviewArrangements for monitoring and review
PublicisingPublicising
Details of submissionsDetails of submissions

►► Approved by Minister May 2007Approved by Minister May 2007
►► 3 years from 13 years from 1stst June 2007June 2007



Implementation/Promotion of IrishImplementation/Promotion of Irish

►► Action PlanAction Plan
►► Irish Language Category on IntranetIrish Language Category on Intranet
►► Quarterly Reports to Members as Quarterly Reports to Members as GaeilgeGaeilge
►► Training Training –– Language Awareness, Diploma in Irish, Language Awareness, Diploma in Irish, 

GaeleagrasGaeleagras, , TeastasTeastas EorpachEorpach GaeilgeGaeilge
►► PDPsPDPs
►► WebsiteWebsite
►► TiobraidTiobraid ÁÁrannrann agag LabhairtLabhairt
►► BiBi--lingual forms etc.lingual forms etc.
►► SeachtainSeachtain nana GaeilgeGaeilge



ObstaclesObstacles

►►Negative view because of costs/time delaysNegative view because of costs/time delays

►►Quality of translationsQuality of translations

►►Not always a priorityNot always a priority



Future PlansFuture Plans

►►Continue implementationContinue implementation

►►Encouragement and supportEncouragement and support

►►MonitoringMonitoring



AonAon CheistCheist??

Go Go raibhraibh maithmaith agaibhagaibh
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